
A critical incident can have profound and lasting effects on the psychological 
health and wellbeing of your people.

Critical Incident 
Support (CIS).
Let’s talk about it.

accesspsych.com.au

1800 644 327 info@accesspsych.com.au

• Workplace injury or death 
• Serious near miss or safety incident
• Natural disaster

• Suicide or attempted suicide
• Armed robbery
• Assault or violence in the workplace

Access Psych is capable of providing immediate, comprehensive CIS services that can mitigate risk 
and minimise impact while protecting the psychological health, safety and wellbeing of your workforce 
anywhere in Australia.

Access Psych CIS services.

• An immediate, prompt and thorough response and action plan

• Ongoing counselling for impacted staff

• Professional support for workers involved in a serious incident

• Individual or group support, as required

• Support and coaching for managers

• Staff resources 

Our CIS services can be scheduled immediately via our 24/7 triage service and we will have a qualified 
psychologist or psychologists onsite within 48 business hours.  

Access Psych CIS services include individual or group support, as required, and include any support and 
coaching for managers and frontline supervisors. We will provide resources for your staff to support them 
and help them care for others impacted by a critical incident. 

Our attending psychologist(s) will provide a written report within 5 business days of service delivery, 
including feedback and insights from those who attended.

Benefits of CIS.

Address psychological workplace risks

Reduced stress 

Structured recovery processes

Improved resilience


